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ADDITIONAL QUESTIONS?

If you don’t see your question listed, feel free to reach out!
For Central Hennepin County, contact chc@playtga.com
and for Eastern Twin Cities, contact etc@playtga.com.
We're here to help!
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QUESTION ANSWER

TGA Premier Sports offers golf, pickleball, and tennis programs,
designed to teach the fundamentals while promoting sportsmanship,
teamwork, and respect. Our programs cater to kids of all skill levels.

What sports does TGA
Premier Sports offer?

What age groups are Our programs are designed for children aged 4 to 17. Whether your
eligible to participate in child is a beginner or more advanced, our 5-level progression system
TGA programs? ensures every participant grows at their own pace.

TGA programs are held at various locations around the Twin Cities
including schools, parks, and community centers. We offer both
indoor and outdoor options to ensure year-round access.

Where are TGA camps
and programs located?

TGA camps generally run during the summer, while classes and

clinics are available throughout the year. The specific schedule

depends on the program and location, but classes typically take
place after school or on weekends.

What is the typical
schedule for TGA camps
and classes?

Our programs vary in length. Classes usually last between 1-2 hours,

How long do the while camps run half or full days, depending on the program. For
sessions or camps last? example, golf and pickleball camps can run for several days during
the summer.
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QUESTION ANSWER

How do | register my You can register directly on our website. Simply select the sport,
child for a TGA camp or location, and session that works best for you, and follow the
program? instructions to complete registration.

Program costs vary depending on the location, duration, and specific
activity. Pricing details are available during the registration process
on our website.

What is the cost of the
programs?

Are there sibling or

. . . Yes, we offer sibling and multi-session discounts to make our
multi-session discounts

programs more affordable for families.

available?
Is there a registration Each program has a specific registration deadline, which can be
deadline for each found on the program details page on our website. We encourage
session? early registration as spots fill up quickly.

In most cases, yes! However, joining mid-session may depend on
availability and the specific program. Contact us to inquire about late
enrollment options.

Can we join a program
after it has started?
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QUESTION ANSWER

What safety measures Safety is our top priority. We ensure all participants are supervised
are in place for my child by qualified coaches, maintain a low child-to-coach ratio, and follow
during the program? protocols to ensure a secure and supportive environment.

Our coaches are experienced professionals with backgrounds in
sports instruction, coaching, and youth development. Each coach
undergoes thorough training to ensure they are well-equipped to

teach kids at all levels.

Who are the coaches,
and what are their
qualifications?

What is the child-to- We maintain a low student-to-coach ratio, typically 8:1, to ensure
coach ratio? personalized attention and instruction for each child.

Your child should bring a water bottle, sunscreen, snacks, and wear
comfortable athletic clothing. We provide all the necessary sports
equipment, so there’s no need to bring your own gear unless
otherwise specified.

What should my child
bring to camp (water,
snacks, equipment)?
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QUESTION ANSWER

A typical day at camp includes warm-up activities, skill-building
What is a typical day drills, and interactive games that focus on the fundamentals.

like at a TGA camp? Campers will also learn life skills, teamwork, and sportsmanship. Each
day ends with a recap of skills learned and fun challenges.

No, TGA provides all the necessary equipment for golf, pickleball,
and tennis programs. However, if your child prefers to use their own
equipment, they are welcome to bring it.

Will my child need their
own equipment?

Are the lessons suitable Yes! Our programs are designed for all skill levels. Beginners will
for beginners and more learn the fundamentals, while more advanced players will work on
advanced players? refining their technique through drills and guided practice.

Participants are grouped by age and skill level to ensure appropriate
instruction and a positive learning environment. Our low child-to-
coach ratio allows for individualized attention based on each

How are the groups
organized (by skill level,

age, etc.)? .
g ) participant’s needs.
Is there a competitive While TGA programs are primarily recreational and focus on skill
aspect to the programs, development, we offer competitive opportunities through leagues in
or is it more golf and pickleball for those looking to take their game to the next

recreational? level.
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QUESTION ANSWER

Drop-off and pick-up locations vary by program and facility. You will
receive detailed information about the specific location when you
register for a program.

Where do drop-off and
pick-up take place?

If a child needs to leave early from camp, parents must email us in

advance. Coaches will contact parents directly if camp ends earlier

than scheduled. We prioritize communication to ensure the safety
and well-being of all participants.

What is the policy for
picking up kids early
from camp?

If a program is affected by bad weather, we will notify parents and
either move the session indoors or reschedule. Specific weather
policies depend on the facility.

What happens in case of
bad weather?

What is the policy on We understand that things come up. For missed classes, we do our
missed classes or best to offer makeup sessions. However, these are dependent on
absences? availability and program schedules.
How do | update my You can update your child’s registration or make special requests by
child’s registration or contacting our team through email or phone. We’ll do our best to

make special requests? accommodate your needs!
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What is the cancellation
policy for camps and
programs?

Cancellations made within 7 days of the program start date will be
charged a 10% cancellation fee. However, you may choose to move
to another camp for free.

Can | get a refund if my
child is unable to
attend?

Refunds are available based on the timing of your cancellation and
are handled on a case-by-case basis. Please reach out to us by email
for specific details and eligibility.

What happens if the
program is canceled due
to low enrollment?

If a program is canceled due to low enrollment, we will notify you as
soon as possible and provide a full refund or the option to transfer to
another session.

Can | switch my child to
another session if
something comes up?

Yes, as long as there is space available in the session you would like
to switch to, we are happy to accommodate changes.
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QUESTION ANSWER

Yes, we have partnered with Brookview Golf Course to provide

Do you offer private . . . .
personalized private lesson options for players looking to enhance
lessons or one-on-one . . . . . . . . -
. their skills with individualized instruction tailored to their specific
coaching?
needs.
Do you have programs . . .
Y brog Yes, we offer adult programs, including clinics and leagues, for those
for adults as well as . . . . .
Kids? looking to develop their skills or simply enjoy the game.

We are working on an option for participants to donate toward a

Are there scholarships . . . . . .
. . . . P scholarship fund during registration. These donations will help
or financial aid options . . . . .
available? support future scholarships, allowing more children to participate in
' our programs.
Can parents attend or Parents are welcome to attend or observe certain programs, such as
watch the classes and tournaments or special events. However, we encourage allowing kids

sessions? to engage in the program independently to foster their growth.




